
No.AV-34010 /229/2024-C&W Government of India Ministry of Civil Aviation (Coordination & Welfare Section) 
B-Block, Rajiv Gandhi Bhawan, Safdarjung Airport, New Delhi - 110 003 Dated the 3rd September, 2025 To 

Shri Hiren Govindia, 
Amol Optics, Shop No 49, Mangal Kun), Opp. Indraprasth Shopping Centre, Borivali West, Pin - 400092 Sublect:. Request for information under the Right to Information Act, 2005 

Sir, 
Please refer to your online application Registration No. MOCAV/R/T/25/00178/1 dated 11.08.2025, for seeking: informatny under the Right to Information Act, 2005, 

2. With reference to your RTI application, it is informed that Second part of point no. 5 of your RTI application pertains to the Section, | With respect to this part, it is informed that "Name. sn fnntact details of the officer responsible for Public Grievances fer Ministry of Civil Aviation’ is as under: 
Shri Ambuj Sharma Deputy Secretary to the Government of India Public Grievance Officer, MoCA. Contact No.011-2464i912 Email ID:-ambuj.sharma38@nic.in 

Bien gntimsatisfied with the reply, you aro advised to lodge an appeal Minion Ambuj Sharma, Deputy Secretary and ist Appellate Authority Ministry of Civil Aviation, Rajiv Gandhi Bhawan, New Delhi - 110 00%, within the prescribed time limit. 

BLL ema soon y ‘Yours faithfully, WAY PRATAP sing Y°U"S Fthfully Date: 03-09-2025 
10:04:40 (vijay Pratap Singh) Central Public Information O: a Ministry of Civil Tel No. 011-24610364 



RTI REQUEST DETAILS (ails arte fra), 
Registration Number 

Wem: 
MOCAV/R/T/25/00178/1 Date of Receipt 11/08/2025 

‘Transferred From @ 
eurtiateay: 

11/08/2025 With Reference Number Ministry of Civil Aviation 
MOCAVIRIT/25/00178 

RTI application is being transferred under Section 6(3) of the RTI Act, 
Remarks(@a7ofh : 2005 to the Ministry of Civil Aviation and Ministry of External Affairs to 

furnish available information to applicant on points concerning them 
Electronically Tansferred from Other Language of English 

‘Type of Receipt RHE public Authority y Request ( 

Name GT) : Hisen Govinda Gender 1 : Male 
__ Amol Optics Shop 49, mangal Kun), Opp Indraprasth Shopping Centre, 

Address (TM = orivali west, Pin:400092 
State (TEU): Maharashtra Country QR + India 

Phone Number (BA Details not provided Mobile Number 91 
tae: (Atarge aw; 8082741274 

Status (RUB Ubu - ae Education Status : 

Requester Letter Details not provided Details not 
Number(Prage Wa Letter Date : provided 

Wem: 

Bs Reqester Bei No Indian 
Poverty Line ? Citizenship Status 

omen nian 
at are): 

0 (Received by Department of Payment 
Amount Paid @IRI@T Empowerment of Person with Mode of Payment Gateway 

AYTATA) : Disabilities (Divyangjan)) (original PTAA BT WER) 
recipient) 

Does it concern the life or 
Liberty of a Person? 

ora re Fereh afe& 
er sree eda a 

Heifer 2): 

No(Normal) Vilay Pratap Request Pertains {1 
t0( 

b: 

Information Sought 
carrer arth: 

|. what is the procedure for attached disabled person bearing udid card 
‘number ME4830120210013983 for updating the same in the already procured 
passport 
2. What is the Benefits available for Air travel for udid card number 
MH4830120210013983? 
3. What air travel benefits for the escort of UDID Card Number 
MH4830120210013983 ? 
4. Where the air travel tickets for UDID Card Number 

pester goin TIMSICPIOR TION ps epreXG22290UeVVFVONOHL2hsV2)ZEF py uNch ADAUMVYVTOSOYSt 



|MI14830120210013983 is available in Mumbai? 
'5. Who isthe concerned officer to procure the air travel tickets and also any 
trievance redressal for air travel issue? 

Original RT Text (FT 
seeing W165): 

1 whats the procedure for atached disabled person bearing wid cand number MF14830120210013989 for updating the sare inthe aed procured 
BM is the Benes available for Air travel for uid cad number 
s1sk301202100139852 What travel benefits fr te escort of UDID Card Number 
‘Mm1s30120210013983 ? 4 Whee the ar travel kets for UDID Card Number 
$Mt14830120210013985 is available in Mumbai? 5 Who sth concemed afice to procir he air tavel tickets and lio any 

psitenine govinTIMSICPIOR TIO ps epreXG22290UeVVFYONOHL2hsV2yZEF omy uNeh ADAUMVYVTOSOYSt


