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, Continuity and Reliability of Service and 

Paper No. 03/2025-26 issued on 
18.08.2025 by AERA in respect of Formulation of Performance Standards of Major 
Airports relating to Quality, Continuity and Reliability of Service and Associated 

2 During the Stakeholder Consultation Meeting held on 10.09.2025, mult 
requests have been received from key stakeholders, including Airport Operators, the 
Federation of Indian Airlines, the International Air Transport Association (IATA), and 
other industry participants, seeking an extension of timeline for submission of written 
comments. The stakeholders have highlighted that, due to wide ranging technicalities 
involved in the overall performance standards evaluation and monitoring framework 
and the need for a thorough understanding and review of the same, extension of at 
least one to one and half months is required to provide a detailed feedback. 
3. Recognizing the importance of informed and comprehensive stakeholder 
feedback in shaping a robust and balanced regulatory framework, the Authority has 
decided to provide additional time to facilitate detailed analysis and submission of 
comments. 
4. _Inview of the above, all concerned stakeholders are hereby informed that the 
last date for submission of written comments on the aforesaid Consultation Paper 
(03/2025-26 has been extended as per the details below: 

Particulars Existing date | Revised date 
Tast date for submission of Stakeholders | 24.09.2025 20.10.2025 
Comments 

5. Accordingly, all the stakeholders are hereby advised to submit their written 
comments latest by the revised date -» 20.10.2025, 

lrtenoal 
(Ram Krishan) 
Director (P&S) 


