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RTI REQUEST DETAILS (STRESS ore fran) 

Registration Number MOCAV/R/X/25/00033 Date of Receipt 05/08/2025 

a SM : confer aft arete : 

Transferred From (@ Ministry of Civil Aviation on 05/08/2025 With Reference Number 
y, MOCAV/R/X/25/00033 

Transferred ws 6(3) of the Ast for providing ReemarkscRE0reh : frame 

ype of Recelpt (AE T Electronically Tansfered fom Language of Request Elst 

formation directly to 

WER) : ther Public Authority orate a TET: 

Name (ATH): SHILPA RAJ Gender (f€im : Female 

‘Address (AM) : Flat No. 6, Santhibhavan, ‘Saket, Pin:110003 

Delhi Details not 
State TED) = Country B= provided 

+91-8129108411 Mobile Number =9l- 
Phone Number (4 42) : 

Tenders: 812910841 

masa Be-aTg¥ :_scceshilpara1S@gmail.com 

status (PAH RuralUeban) » Education Status: ADS 

Requester Letter Details not provided __ Details not 

Number ARES TA FS : Letter Date provided 

1s Requester Below Poverty No sitcoship status 
ire Citizenship Status 

aararty: 

“Amount Paid GORA AATATA) 0 (Rescived by Ministry of Civil Mode of Payment 

Does teenage ie or No(Normal) 
eae an 

aan ag Reva cafe & oft 
ree 

Sra IIA Senet. 
Haft) : 

Informatic Soughe TINE providing reply of Point No_5_ 

Original RTU-Test (HPF | wish to seck information regarding various charges levied on passengers 
rar UrBy, uring domestic Hight bookings 

For reference, below is a recent domestic flight fare breakup I encountered: 
Air Fare Charges: Rs6665 
‘CUTE Change: Rs50 
Regional Connectivity Charge: RsS0 
Aviation Security Fee: Rs236 
User Development Fee: Rs319 
Arrival User Development Fee: RS66 

pap:terin goxhiRTAASICPOORTItat trop RENIZG BaF R6FNCOZZAMLEVVLTEMETHATWNGOURCEDEOUAYSNN2



GST (Kerala): RS338 

. ‘Based on the above fare components, I seek the following information: 
1. CUTE Charges (Common User Terminal Equipment) 
4) Kindly provide a description of what the CUTE charge is meant for 
by Please share the authority or agency that determines the amount, al

ong 
‘with the relevant rus, citculars, or notifications authorisin 
2) Please clarify whether the CUTE charge is refundable inthe event of 

justification. 
{4) If refundable, kindly provide a copy of the 

ct cancellation. If it is non-refundable, provide the regulatory basis or 

policy or circular stating the 

2. Regional Connectivity Charge / UDAN Surcharge 
4) Please share the circulars, orders ot policy documents that mandate the 
‘ollcetion ofthis charge from passengers not traveling on 
{) Is there any provision in the policy framework that allows passengers 10 
‘pt out of contributing to the UDAN scheme? If not, please provide the 
emionale or note explaining why the contribution is made mandatory 

3. Aviation Security Fee (ASF) 
a) Kindly specify the authority or agency to whom the ASF amount is 
remitted. 
by Please provide a detailed list of services covered under this fe, along 
with a relevant policy document or circular. 
2) Please provide documentation or policy notes that explain why similar 
Security fees are not charged in other transport sectors such as metro rail 
4) If the fee covers only aviation security (e.g. CISF), please clarify 
‘vhether there is any policy decision or proposal to charge passengers 
Separately for other essential services such as acral crew assistance. 
‘argo handling, and airport cleaning/maintenance services. Kindly share 
any related file notes or considerations. 
{) Provide the reason of policy under which the AS 
refundable in the event of fight cancellation. 

4. User Development Fee (UDF) and Arrival UDF 
4) Please clarify the specific purpose ofthese charges and share the 
ci culars or tariff orders authorising them. 
}) Please state whether these fes are refundable ifa passenger cancels the 
ticket or does not board the flight Include guidelines or rules on 
refundability 
) Are such infrastructure development charges levied on users in other 
public sectors like metro, railway, or banking? If not, kindly share po 
Justification for imposing them in civil aviation. 

Bs. other 
4) Has the Ministry conducted any impact assessment, cost audit, oF 
‘valuation report on the cumulative burden of such charges on passengers? 
If yes, kindly share a copy of the reports). 

(Print (Save [Close } 
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ns, 456 
‘re Reto Regus 

‘other part(s) ofthe requests with registration number: MOCAWIRUK/2/00033/ 

Registration Number Concern CPIO Current Status Closing Date 

MocAVmni2500033 Amt KumarJha REQUEST FORWARDED TO CPO 

MocAEvaaoonsa/1 Ovepek Nagpal REQUEST FORWARDED TOPO 

MOcAVRaWasnoGsa2 vot Prakash Singh REQUEST FORWARDED TO CPIO 

ocavenizsnnos35 | SueshBaby REQUEST FORWARDED TO.CPIO 

ope nornainntniscrocoaregnt frre OREN ZOA eMC DEEM eM TEMATIMOSUINCAO
NY


